
Massachusetts Division of Insurance
Annual Report of Membership

in DENTAL Insured Preferred Provider Plans
as of December 31, 1999

DENTAL Insured Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester MA
Preferred Provider Plan Members 1 Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 1999

By County End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 End of 1999 Members

Ameritas Life Insurance Corporation 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Blue Cross and Blue Shield of Massachusetts, Inc. 361 751 140 16 940 256 394 706 2,436 2 1,208 2,781 637 5,627 16,255
Connecticut General Life Insurance Company 3  1,082 135 1,469 3 2,220 36 1,412 202 4,280 0 1,954 2,030 1,161 2,980 18,964
Dental Service of Massachusetts, Inc. 4 348 1,229 475 0 1,219 160 566 239 9,463 0 89,059 1,822 8,594 750 113,924
Fortis Benefits Insurance Company 0 0 413 0 187 0 7 0 993 0 447 881 717 1,007 4,652
Guardian Life Insurance Company of America 2,079 4,014 2,068 0 9,893 41 4,448 716 50,659 0 9,702 7,081 18,398 9,268 118,367
Metropolitan Life Insurance Company 294 19 663 0 850 126 1,197 482 3,129 0 1,120 628 961 658 10,127
Mutual of Omaha Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 6 6
New York Life Insurance Company 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Phoenix American Life Insurance Company 0 0 0 0 0 0 65 0 215 0 24 24 62 47 437
Phoenix Home Life Mutual Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 121 0 121
Principal Life Insurance Company 0 0 0 0 0 0 0 0 189 0 49 0 110 20 368
(The) Prudential Insurance Company of America 740 216 3,172 11 6,442 55 2,057 209 12,154 2 5,211 2,346 7,558 3,499 43,672
Reliance Standard Life Insurance Company 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UniCARE Life and Health Insurance Company 4 3 1 0 39 4 304 103 143 0 16 20 25 32 694
United of Omaha Life Insurance Company 0 0 32 0 286 0 3 3 45 0 73 64 30 6 542
Total DENTAL Plan Members 4,908 6,367 8,433 30 22,076 678 10,453 2,660 83,706 4 108,863 17,677 38,374 23,900 328,129

1999 Massachusetts Population 7 212,519 132,218 520,258 14,048 704,407 70,806 438,279 150,892 1,426,606 8,206 643,580 473,026 641,695 738,629 6,175,169
1999 Market Penetration Rate 8 2.3% 4.8% 1.6% 0.2% 3.1% 1.0% 2.4% 1.8% 5.9% 0.0% 16.9% 3.7% 6.0% 3.2% 5.3%

1  Information reported by carriers offering a DENTAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.1,"    
   which instructs carriers to exclude members for whom the carrier did not bear any financial risk.  
2 Ameritas Life Insurance Corporation reported zero insured members as of December 31, 1999.
3 Reported membership numbers on 1998 report in error.  The original 1998 reported statistics included "Account Service Only" accounts.  Membership numbers have been adjusted.
4  Doing business as Delta Dental Plan of Massachusetts. Reported self-insured members on 1998 report in error.  Reported 1998 statistics included 7,640 self-insured members of an ERISA plan - 1998 statistics have been adjusted to reflect only insured business. 
5  New York Life Insurance Company reported zero insured members as of December 31, 1999.
6  Reliance Standard Life Insurance Company  reported zero insured members as of December 31, 1999.
7  Source: Population Estimates Program, Population Division, U.S. Bureau of the Census, March 9, 2000 - estimated population by county as of July 1, 1999.
8  Total DENTAL insured preferred provider plan members in each county divided by the 1999 population in each county.
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